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-XELOHH�&HOHEUDWLRQV 
:KDW�D�ZRQGHUIXO�WLPH�ZH�DOO�KDG�\HVWHUGD\�DV�ZH�KDG�RXU�YHU\�RZQ�)RXU�2DNV�3ULPDU\�3ODWLQXP�-XELOHH�����������
FHOHEUDWLRQV�IRU�WKH�4XHHQ���:KHWKHU�LW�ZDV�VLQJLQJ�VRQJV��KDYLQJ�D�JUDQG�SLFQLF��0D\SROH�GDQFLQJ��SDUDGLQJ�LQ�
FURZQV��RU�WDNLQJ�D�WULS�WKURXJK�WKH�GHFDGHV�RI�WKH�4XHHQ·V�UHLJQ�WKH�FKLOGUHQ�KDG�D�ZRQGHUIXO�WLPH���:H�ZDQW�WR�
VD\�D�ELJ�WKDQN�\RX�WR�RXU�9,3�JXHVW�0U�6LPRQ�7RSPDQ��WKH�4XHHQ·V�'HSXW\�/LHXWHQDQW�ZKR�RSHQHG�RXU������������
FHOHEUDWLRQV�IRU�XV���7KDQN�\RX�YHU\�PXFK�WR�DOO�WKH�SDUHQWV�ZKR�VXSSRUWHG�WKHLU�FKLOGUHQ�HLWKHU�ZLWK�EDNLQJ�
FDNHV��PDNLQJ�FURZQV�RU�MXVW�GUHVVLQJ�XS�VPDUWO\���$�ELJ�WKDQN�\RX�WR�0LVV�*O\QQ�IRU�OHDGLQJ�WKLV�HYHQW�LQ�VFKRRO� 

6XPPHU�)HVWLYDO�-6DWXUGD\���WK�-XQH� 
���QRRQ—�SP 

'HWDLOV�DQG�'RQDWLRQV� 
2XU�PRVW�UHFHQW�6XPPHU�)HVWLYDO�ZDV�EDFN�LQ�-XQH��������7KLV�PHDQV�WKDW�

PDQ\�RI�RXU�LQIDQW�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�ZLOO�QRW�\HW�KDYH�EHHQ�WR�RQH���6R�ZH
UH�UHDOO\�ORRNLQJ�IRUZDUG�WR�
RIIHULQJ�D�JUHDW�IDPLO\�GD\�RXW�IRU�HYHU\RQH�WR�HQMR\��ZKLOVW�UDLVLQJ�PRQH\�IRU�RXU�VFKRRO� 

 
7KHUH�ZLOO�EH�JDPHV�DQG�DWWUDFWLRQV�IRU�DOO�DJHV��ZLWK�KXQGUHGV�RI�SUL]HV�WR�EH�ZRQ���6WDOOV��
%%4��,QGLDQ�IRRG��D�OLFHQVHG�EDU��OLYH�PXVLF��SHUIRUPDQFHV�IURP�WKH�FKLOGUHQ��VSRUWV�������
FKDOOHQJHV��WDUJHW�JDPHV��ERXQF\�FDVWOH�DQG�DVVDXOW�FRXUVH��UHIUHVKPHQWV��LFH�FUHDPV��WXFN�
VKRS�DQG�ORDGV�PRUH���:H
UH�HYHQ�KRSLQJ�IRU�D�YLVLW�IURP�WKH�SROLFH�DQG�ILUH�VHUYLFH��WRR� 
 

$KHDG�RI�RXU�IHVWLYDO�WKLV�VXPPHU��ZH�DUH�DVNLQJ�IDPLOLHV�IRU�GRQDWLRQV�IRU�RXU�ERWWOH�VWDOO��WR�FRPH�LQ�RQ� 

· ��UG -XQH�-�WKLV�ZLOO�EH�D�QRQ-XQLIRUP�GD\�� 
 

7R�VXSSRUW�VRPH�RI�WKH�RWKHU�VWDOOV��WKH�37$ ZRXOG�DOVR�EH�YHU\�JUDWHIXO�IRU�DQ\�GRQDWLRQV�RI�WKH�IROORZLQJ� 

· *RRG�TXDOLW\�VFKRRO�XQLIRUP�-�E\�)ULGD\���WK -XQH�SOHDVH� 

· *LIWV�IRU�FKLOGUHQ�DQG�DGXOWV-�QHZ�XQXVHG��KLJK-TXDOLW\�JLIWV��WKH\�ZLOO�EH�RUJDQLVHG� 
����������LQWR�KDPSHUV�IRU�WKH�UDIIOHV��-E\�7KXUVGD\���UG -XQH�SOHDVH� 

· 7HGGLHV��VRIW�WR\V�LQ�JRRG��FOHDQ�FRQGLWLRQ�-�WKH\�ZLOO�EH�XVHG�DV�SUL]HV�IRU�D�QHZ�JDPH�-�E\��
7KXUVGD\���UG�-XQH�SOHDVH� 

3OHDVH�EULQJ�DOO�LWHPV�LQWR�VFKRRO�ODEHOOHG-�37$�6XPPHU�)HVWLYDO� 
$QG�ILQDOO\-�SOHDVH�VLJQ�XS�IRU����PLQXWHV�RQ�D�VWDOO�E\�ORJJLQJ�LQ�DW�RXU�ZHEVLWH� 
KWWSV���ZZZ�SWD-HYHQWV�FR�XN�IRXU-RDNV-SULPDU\�LQGH[�FIP"HYHQW HYHQW	HYHQW,G �������<S�G\330.W� 
7KLV�UHDOO\�LV�D�WHDP�HYHQW��ZKHUH�HYHU\�IDPLO\�FDQ�JHW�LQYROYHG�LQ�PDNLQJ�LW�D�VXFFHVV� 
7KDQN�\RX�VR�PXFK�HYHU\RQH� 
<RXU�37$� 
 

 

'HDU�3DUHQWV�DQG�*RYHUQRUV 
Next Week—Menu 4 
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5XVVHOO�%DQN�5RDG�(QWUDQFH 
:H�KDYH�QRZ�GHFLGHG�WR�XQORFN�WKH�VFKRRO�JDWH�DW�WKH�ERWWRP�RI�WKH�JXOO\�WR�5XVVHOO�%DQN�5RDG�DW�WKH�VDPH�
WLPH�DV�WKH�RWKHU�VFKRRO�JDWHV�WR�HQDEOH�SDUHQWV�RI�)26%$&6�FKLOGUHQ�WR�DFFHVV�)26%$&6�HDFK�PRUQLQJ���
&DQ�,�VWUHVV�WKDW�WKLV�GRHV�QRW�PHDQ�WKDW�DQ\�RWKHU�FKLOGUHQ�VKRXOG�DFFHVV�WKH�VLWH�EHIRUH�����DP���
2XU�6LWH�0DQDJHU�'HDQ�ZLOO�VWLOO�EH�RQ�GXW\�RQ�WKLV�JDWH�HDFK�PRUQLQJ��VR�SOHDVH�GR�QRW�DOORZ�\RXU�FKLOGUHQ�WR�
HQWHU�WKH�JURXQGV�EHIRUH�KH�JHWV�WKHUH���,�PXVW�DOVR�VWUHVV�WKDW�FKLOGUHQ�VKRXOG�VWLOO�FRPH�LQWR�VFKRRO�RQ�
WKHLU�RZQ�DQG�SDUHQWV�VKRXOG�QRW�DFFRPSDQ\�WKHP���7KLV�DVSHFW�RI�VFKRRO�OLIH�KDV�ZRUNHG�UHDOO\�ZHOO�VLQFH�
ORFNGRZQ�DQG�RXU�SXSLOV�KDYH�EHFRPH�IDU�PRUH�LQGHSHQGHQW��VR�ZH�ZRXOG�OLNH�WR�NHHS�LW�WKDW�ZD\� 

0DQ\�WKDQNV�IRU�\RXU�VXSSRUW�LQ�WKLV�PDWWHU� 
%RUHDWWRQ�3DUN�0HHWLQJ 

0DQ\�WKDQNV�WR�WKRVH�SDUHQWV�ZKR�FDPH�DORQJ�WR�RXU�%RUHDWWRQ�3DUN�PHHWLQJ�WKLV�7XHVGD\���,W�ZDV�ORYHO\�WR�
VHH�VR�PDQ\�SHRSOH�DQG�,�NQRZ�WKDW�VWDII�DQG�SXSLOV��DQG�SRVVLEO\�SDUHQWV���DUH�UHDOO\�ORRNLQJ�IRUZDUG�WR�WKH�
ZHHNHQG�DW�WKH�HQG�RI�-XQH���2QFH�DJDLQ�FDQ�,�WKDQN�DOO�RI�P\�VWDII�ZKR�KDYH�YROXQWHHUHG�WR�JLYH�XS�WKHLU�
IUHH�WLPH�DW�WKH�ZHHNHQG�IRU�WKH�EHQHILW�RI�RXU�IDPLOLHV� 

<HDU���6FLHQFH�/HDUQLQJ�(YHQLQJ 
7KDQN�\RX�WR�DOO�WKH�SDUHQWV�DQG�FKLOGUHQ�ZKR�FDPH�DORQJ�WR�VFKRRO�WKLV�:HGQHVGD\�WR�WDNH�SDUW�
LQ�WKH�IXQ�6FLHQFH�OHDUQLQJ�HYHQW�OHG�E\�0DWW�3ULWFKDUG���,W�ZDV�JUHDW�IXQ�DQG�LW�ZDV�ORYHO\�WR�
KROG�DQ�HYHQW�DORQJVLGH�0HUH�*UHHQ�3ULPDU\�6FKRRO���$�ELJ�WKDQN�\RX�WR�0UV�0RUULV��0UV�-RQHV�
RXU�6FLHQFH�*RYHUQRU���DQG�WKH�2JGHQ�7UXVW�IRU�RUJDQLVLQJ�WKLV�HYHQW� 

1HZ�5HFHSWLRQ�,QGXFWLRQ�(YHQLQJ 
1H[W�7XHVGD\����WK�-XQH��VHHV�RXU�,QGXFWLRQ�(YHQLQJ�KDSSHQLQJ���7KLV�HYHQW�ZLOO�EHJLQ�DW��SP�LQ�WKH�,QIDQW�
+DOO�VR�,�ZRXOG�DVN�SDUHQWV�QRW�WR�EH�ODWH���7KLV�ZLOO�EH�DQ�RSSRUWXQLW\�WR�OHDUQ�DOO�DERXW�RXU�VFKRRO�V\VWHPV�
DQG�H[SHFWDWLRQV��VR�WKDW�RXU�QHZHVW�PHPEHUV�RI�WKH�)RXU�2DNV�)DPLO\�ZLOO�EH�WRWDOO\�UHDG\�WR�EHJLQ�VFKRRO�
FRPH�6HSWHPEHU���$OO�RI�RXU�5HFHSWLRQ�VWDII�PHPEHUV�IRU�QH[W�\HDU��DORQJVLGH�RIILFH�VWDII��NLWFKHQ�VWDII��
*RYHUQRUV�DQG�37$�&RPPLWWHH�0HPEHUV�ZLOO�EH�LQ�DWWHQGDQFH�DW�WKH�PHHWLQJ� 

5HFHSWLRQ�7DPZRUWK�&DVWOH�7ULS 
1H[W�:HGQHVGD\�ZLOO�VHH�5HFHSWLRQ�WUDYHOOLQJ�WR�7DPZRUWK�&DVWOH�IRU�D�JUDQG�GD\�RXW���:H�KRSH�WKH\�UHDOO\�
HQMR\�WKHLU�DGYHQWXUH�DQG�FRPH�EDFN�IXOO�RI�IXQ�IDFWV� 

<HDU��—7DQJOHZRRG�&DQQRFN�&KDVH�7ULS 
1H[W�7KXUVGD\�<HDU���DUH�KHDGLQJ�WR�&DQQRFN�&KDVH�LQ�FRQQHFWLRQ�ZLWK�WKHLU�WRSLF�RI�WKH�6WRQH�$JH���:H�
KRSH�WKH\�KDYH�D�IDQWDVWLF�WLPH� 

6XWWRQ�&ROGILHOG�$UHD�6SRUWV 
1H[W�:HGQHVGD\�VHHV�WKH�ILUVW�6XWWRQ�&ROGILHOG�$UHD�6SRUWV�HYHQW�WR�EH�KHOG�LQ�WKUHH�
\HDUV���7KH�FKLOGUHQ�ZKR�KDYH�EHHQ�SLFNHG�WR�UHSUHVHQW�RXU�VFKRRO�ZLOO�WUDYHO�WR�WKH�
:\QGOH\�$UHQD�DQG�,�DP�VXUH�ZLOO�WU\�WKHLU�YHU\�KDUGHVW���7KLV�HYHQW�LV�DOZD\V�D�JUHDW�GD\�
VR�ILQJHUV�FURVVHG�IRU�JRRG�ZHDWKHU� 

(GJH�+LOO�5RDG 
0DQ\�WKDQNV�WR�DOO�RI�RXU�SDUHQWV�IRU�WKHLU�SDWLHQFH�ZLWK�WKH�UHVXUIDFLQJ�RI�(GJH�+LOO�5RDG���,W�KDV�EHHQ�
JUHDW�WR�VHH�HYHU\RQH�EHLQJ�XOWUD-FDUHIXO�DQG�NHHSLQJ�RXU�FKLOGUHQ�VDIH���,�KRSH�WKH�LQFRQYHQLHQFH�ZLOO�KDYH�
EHHQ�ZRUWK�LW�DQG�WKH�QHZ�VXUIDFH�ODVWV�IRU�PDQ\�\HDUV�WR�FRPH� 

5HFHSWLRQ�5HDGDWKRQ 
:H�FDQ�DQQRXQFH�WKH�ILQDO�ILJXUH�UDLVHG�E\�RXU�5HFHSWLRQ�5HDGDWKRQ—WKLV�ZDV�D�ZKRSSLQJ�����������0DQ\�
WKDQNV�WR�DOO�WKH�IDPLOLHV�WKDW�ILOOHG�WKHLU�VSRQVRUVKLS�IRUPV���:H�DOUHDG\�KDYH�WKH�QHZ�FDUSHWV�LQ�ERWK������
5HFHSWLRQ�FODVVURRPV�DQG�D�QHZ�ZDWHU�SOD\�DUHD�LV�FRPLQJ�VRRQ���7KLV�PRQH\�ZLOO�DOVR�KHOS�ZLWK�PDQ\�RWKHU���
LQLWLDWLYHV�IRU�WKH�HDUO\�\HDUV�FODVVURRPV� 
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$OLVRQ�0DQGHU—.LQGQHVV�$ZDUG� 
6SULQJ�)LUVW�+DOI�7HUP�LW�ZDV�DZDUGHG�WR� 

,QIDQWV—0D\D�3���%XPEOHEHHV� 
-XQLRUV—$QQDEHO���%� 

/DVW�+DOI�7HUP�LW�ZDV�DZDUGHG�WR� 
,QIDQWV—�2OLYLD��6KDUNV� 
-XQLRUV—�$DU\D���(� 

7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\�ODVW�

ZHHN�EHIRUH�KDOI�WHUP��:HOO�GRQH�WR�WKHP�DOO�� 
 

 

%XPEOHEHHV 
/DG\ELUGV 
2ZOV 
+HGJHKRJV 
7XUWOHV 
6KDUNV 
�% 
�( 
�% 
�5 
�& 
�67 
�% 
�( 

0DL\D� 
<XYUDM 
$GRQLV 
$PL\DK 
0XVWDID 
2OLYLD 
+DUU\�&� 
-DFN 
0D[ 
7RE\ 
0D\D�.� 
-RVKXD� 
(OLVLD 
/HZLV 

6XSHU�6WDUV�DQG�$FRUQV 

&RXUWHV\�&XS�:LQQHUV�a���WK�0D\� 

5HFHSWLRQ���� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU�� ������ 
<HDU��������� 

 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

7HGG\���&KDUORWWH 
&DU\V���$DPLQDK 
-DL���5RQQLH 
-DFRE�0����$OD\QD 
2]���'DLV\ 
&RQQRU���,VOD�+� 
-DQH���*XKDQ 

7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\�WKLV�

ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
 

 

%XPEOHEHHV 
/DG\ELUGV 
2ZOV 
+HGJHKRJV 
7XUWOHV 
6KDUNV 
�% 
�( 
�% 
�5 
�& 
�67 
�% 
�( 

%HQ\DPLQ 
(PLOLH 
2OLYHU 
$Y\DQ 
+HQU\ 
6WHOOD 
9DOHQWLQR���7KH�ZKROH�FODVV 
7KH�ZKROH�FODVV 
7KHD 
%HOOD 
+DUU\�6� 
0DHO\QQ 
*UDFLH 
2VFDU�/� 

���,QIDQW�%LUWKGD\V 

.LQGQHVV�7UHH�$ZDUG 
 /DVW�:HHN�%HIRUH�+DOI�7HUP�,QIDQWV���6DIIURQ��7XUWOHV� 
 /DVW�:HHN�EHIRUH�+DOI�7HUP�-XQLRUV���)UDQFHVFD���67� 
 7KLV�:HHN�,QIDQWV��2OLYHU��/DG\ELUGV� 
 7KLV�:HHN�-XQLRUV��=DFK���5� 

&RXUWHV\�&XS�:LQQHUV�a�7KLV�:HHN 

5HFHSWLRQ���� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU�� ������ 
<HDU��������� 

 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

$DULFN���5RVH 
'\ODQ���.LDQ 
)LQOD\���+DUU\ 
-RYDQ���1LNNL 
:LOOLDP���(PLO\ 
/LO\���2OLYHU�3� 
-RVHSK���*UHJ 

6XSHU�6WDUV�DQG�$FRUQV 
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,&7�7LS�RI�WKH�:HHN 
If you’ve received a suspicious email, text or website link, you can help prevent the spread by reporting it to    
National Cyber Security Centre (NCSC) and they will look to take it down. 
 Forward emails to report@phishing.gov.uk   
Ꮮ Forward a text to 7726  (free)  
⨖ Report a website:  http://ncsc.gov.uk/phishing-scams 

%ULWLVK�6FLHQFH�:HHN������1DWLRQDO�3RVWHU�&RPSHWLWLRQ  
:H�DUH�WKULOOHG�WR�DQQRXQFH�WKDW�9DOHQWLQR�LQ�<HDU���ZRQ�WKH�¶SRSXODU�YRWH·�IRU�KLV�LQFUHGLEOH�HQWU\�WR�WKLV�
\HDU·V�%ULWLVK�6FLHQFH�:HHN�SRVWHU�FRPSHWLWLRQ���+H�ZRZHG�WKH�SXEOLF�ZLWK�KLV�HQWU\�DOO�DERXW�WKH��¶JURZWK�RI�
FRPPXQLFDWLRQ�WKURXJK�WLPH�· 
:H�DUH�VR�SURXG�RI�KLP�DQG�DOO�RI�WKH�RWKHU�IDQWDVWLF�HQWULHV�IURP�)RXU�2DNV�DQG�ORRN�IRUZDUG�WR�EHLQJ�DEOH�
WR�KDQG�RYHU�KLV�SUL]H�SDFN�ZKHQ�LW�DUULYHV� 

$�%LJ�:HOO�'RQH 
,�WKRXJKW�,�ZRXOG�WDNH�WKLV�RSSRUWXQLW\�MXVW�WR�VD\�D�ELJ�ZHOO�GRQH�WR�RXU�<HDU����<HDU���DQG�<HDU���SXSLOV�
ZKR��LQ�WKH�ODVW���VFKRRO�ZHHNV��KDYH�DOO�WDNHQ�SDUW�LQ�VWDWXWRU\�DVVHVVPHQWV���:KHWKHU�LW�EH�.6��6$7V��.6��
6$7V�RU�3KRQLFV�$VVHVVPHQWV�WKH\�KDYH�DOO�WULHG�WKHLU�EHVW�DQG�KDYH�GRQH�WKH�VFKRRO�DQG�WKHLU�IDPLOLHV�
SURXG���*RRG�OXFN�WR�RXU�<HDU���SXSLOV�ZKR�QH[W�ZHHN�ZLOO�WDNH�SDUW�LQ�WKHLU�0XOWLSOLFDWLRQ�7DEOHV�&KHFNV� 

37$—,FH�&UHDP�6DOHV� 
0DQ\�WKDQNV�WR�HYHU\RQH�ZKR�ERXJKW�DQ�LFH�FUHDP�ODVW�ZHHN—WKH�37$�VROG�������$OO�WKH�PRQH\�UDLVHG�ZLOO�JR�
EDFN�LQWR�VFKRRO�IRU�WKH�VXSSRUW�RI�WKH�FKLOGUHQ� 

������������������������������$OO�6DLQWV�&KXUFK 
2QH�RI�RXU�FRPPXQLW\�SDUWQHUV�$OO�6DLQWV�&KXUFK�LV�SXWWLQJ�RQ�D�¶/LWWOH�������
6HHGOLQJV·�VHUYLFH�IRU�WKH�ORFDO�FRPPXQLW\���,I�\RX�KDYH�D�OLWWOH�RQH�WKDW�
\RX�WKLQN�ZRXOG�HQMR\�D�FKDQFH�WR�VWD\�DQG�SOD\�ZK\�QRW�FRQWDFW�WKHP� 

37$�����&OXE 
,W
V�WLPH�WR�DQQRXQFH�WKH�ZLQQHUV�RI�RXU�0D\�UDIIOH��'UXP�UROO�SOHDVH��� 
)LUVW�SUL]H���� -�1R�����(��%LUKD 
5XQQHU�XS�SUL]H������ -�1R�����.�6KHUORFN 
5XQQHU�XS�SUL]H������ -�1R����=�3KLOOLSV-� 
,JORR�7RWDO�&DU�&DUH�������9RXFKHU—�1R����—0UV�0RUULV 
7XWRULQJ�E\�+DUL—���PLQXWH�VHVVLRQ���1R������(�'DZHV 
7KH�SUL]H-GUDZ�ZDV�FDUULHG�RQ�0RQGD\���UG�0D\�ZLWK�WKH�KHOS�RI�2ZOV�FODVV�DQG������
RYHUVHHQ�E\�0UV�*ORYHU�DQG�0UV�%LVVHWW���$V�HYHU�PDQ\�WKDQNV�WR�HYHU\RQH�LQ�RXU�VFKRRO��
FRPPXQLW\�ZKR�VXSSRUWV�RXU�����FOXE�HLWKHU�E\�WDNLQJ�SDUW�RU�E\�GRQDWLQJ�PXFK�DSSUHFLDWHG�SUL]HV� 

,I�\RX�KDYH�DQ\�TXHULHV�UHJDUGLQJ�DQ\�RI�WKH�DERYH�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH� 
<RXUV�VLQFHUHO\ 
 
 
0U�0�%HQWRQ 
+HDG�7HDFKHU 


